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Application Scenario Al-based VCA on Website

Al-based Virtual Customer Assistant (VCA)

Al-based Virtual Customer Assistant Common Questions

Question 1
Question 2

You can add or remove certain accounts from Bank of Taiwan Internet Bank :
Business online instantly or by completing an Bank of Taiwan Internet 8 Based on natural language processing

Business Bank of Taiwan Internet Banking for Business maintenance form. | s produce more accurate answers
or select related question below

Question 2

Related Question:

press 1 : How do | add or remove someone from Bank of Taiwan Internet Banking for
Business? .
press 2 : Can | allow other people access to my accounts in Internet Banking for Busine question asked, the Al

press 3 : How do | add or remove an account from Bank of Taiwan Internet Banking for produces related questions

Business? to help the customer find
press 4 : What accounts are accessible with Bank of Taiwan Internet Banking for Busine
what they need.

Based on the user and the
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Supporting Multiple Languages

Al-based Virtual Customer Assistant (VCA)

Al-based Virtual Customer Assistant Recommendation
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Application Scenario(ll) Al-based VCA on Mobile
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Business concepts —

. . Customer Service Chatbot Customer Service Chatbot Customer Service Chatbot
mortgage application
What type of real

estate is it?
1. House

Hello, what can | do

for you?

2. Apartment

3. Townhouse - o
I’d like t S & ello, for your
appllyefoc: a S property at D54
mortgage Auricht Road, Pleasant
- Park, South Australia

5277 you can loan

What is your HIOWIGIEHS the interest r,a‘:’eitgfan If
address? ? :
property you are interested in

How much

mon ey can l applying for a loan,
. About 10 v you can click the link
|Oa n tO buy My _address is D54 ) P & below to apply
a h ou Se? Adticht Reac, S immediately.

Pleasant Park, <
South Australia What is the size of
5277 your lot?
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